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Please see additional documentation attached as evidence.

We are requesting 471 waivers for CAT 1 and CAT 2 due to problems with the
EPC system. We encounter problems when answering “Manage Connectivity
Questions” Sub file of “Related Actions Button.” The system would not update
the questionnaire, therefore EPC would not allow to certify 471. | had to submit
questionnaire 3 times before it accepted the changes.

| have attached in another document the email confirmations from USAC prior
to the 12pm deadline for certification. But due to the situation stated above,
the 471 for CAT 1 was submitted at 12:01 and several minutes later the 471 for
CAT 2. We request that with your support and consideration you could process
these 471’s. So that we can continue supporting our community. Thank you



